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Your privacy and information security are important to us. We are committed to maintain and protect the security of our servers and your personal information. Once we receive your personal information, we will undertake all commercially reasonable efforts to ensure its security on our systems. We use industry standard encryption methods to protect personal data. We have established appropriate physical, electronic and management safeguards to secure the information we collect online, to prevent unauthorized access, to maintain data accuracy and to ensure only appropriate use of information. We never sell your data.
 
		
		
	All data collected on FlipbookPDF is safe and secure. We will not make public any private information or content published privately on our site. We may, however, disclose your private personal data to a few, reliable 3rd party service providers (processors), solely for the purpose of operating our services: to help us provide, analyze, and improve the service, including data storage, maintenance services, database management, web analytics, payment processing, and improvement of the site functionality. These third parties have access to your information only for the purpose of performing these tasks on our behalf and under obligations similar to those in this Privacy Policy. If you are a EU resident, you need to be aware that the personal data that we collect about you may be transferred to and processed by recipients that are located outside the European Economic Area, some of which are certified under the EU-US Privacy Shield, and some not. We have taken all necessary measures to ensure that transfers out of the EEA are adequately protected as required by applicable data protection law. All these 3rd party apps that have access to your data have a privacy policy that is GDPR compliant, and they will only use your data on our behalf and pursuant to our instructions. 
 


We collect and share as little personal data as possible to function. Whenever you delete your account we will initiate a process that will remove your data from all these processors, if possible. In some cases it is physically impossible to distinctly identify specific users, when data is used collectively for research and statistical purposes, or it may be needed for accounting purposes.  
 


We will retain your personal data that we collect as described in the previous sections of this Privacy Policy as long as necessary to provide you with our service. However, we provide you all the tools and options you need to access, update, manage or delete the data associated with your account. 
 


How to access and update your personal data
 


All your personal account information, as well as your public profile data can be easily updated from Account Options by you, directly.
 


You can ask us at any time whether or not we collect or process personal data about you, and, if we do, to request access to your personal data. You can also check this Privacy Policy to find out what personal data we collect from users and from site visitors, the purpose of the collection and who else has access to your data. If you have any questions regarding this or if you wish to make any changes to your personal data and are unable to do so directly, for any reason, please contact us to help. At your request, we will rectify inaccurate personal data concerning you within 30 days of your request, but you will be asked to provide proof of identity before we do so.
 


How to delete your data from FlipbookPDF
 


We will retain your personal data and documents as long as your account is active. If you wish to delete all of your data from FlipbookPDF, you should simply delete your account/flipbook sending us an email to support@flipbookpdf.net. 
 Please note that this request means you will have to delete your existing account and everything else that is stored in your account (flipbooks). This action is irreversible. Once you delete your FlipbookPDF account, we will take steps to remove your personal data from our systems and from 3rd party processors, within 30 days from the date of the account deletion. This does not apply to the extent needed to comply with legal or regulatory obligations to which FlipbookPDF is subject (e.g. taxation purposes).
 


Historical non-personal information used in reports, such as aggregated information like the number of visitors on a page will not be affected by the deletion of an account, because it'€™s needed for business purposes and it does not have any impact on the privacy of an individual.
 


If you have questions or if you need assistance regarding any information listed in this Privacy policy, please contact our data protection officer at dpo@flipbookpdf.net 
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